Mailer Issues

5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
6/6/2014 4174 MDAT —Warning 7215 is throwing Mail.dat & Mail. XML 01-Low PostalOne! To ensure MDX look at the .mpu
incorrectly for Non-Presorted Single Rate Schedule, and when set
Pieces information to Retail, so validation
7215 error code will not be thrown.
6/6/2014 4177 Mail.dat: SASP Extract sometimes Mail.dat & Mail. XML 03-High PostalOne! Mail.dat: SASP Extract sometimes
created for a child statement created for a child statement
6/4/2014 4155 Dashboard Alerts do not clear for BCG 02-Medium |PostalOne! Dashboard Alerts do not clear for
Master Statements that are auto- Master Statements that are auto-
finalized finalized
6/2/2014 4057 Not all Seamless eDoc upload Mail.dat & Mail. XML 03-High PostalOne! Not all Seamless eDoc upload
errors/warnings privided to BIDS for errors/warnings privided to BIDS
MicroStrategy reporting for MicroStrategy reporting
5/28/2014 3875 Mail.dat/mail.xml errors only provided|Mail.dat & Mail. XML 03-High PostalOne! MDR is currently only providing
to Bids when job is finalized seamless errors to BIDS when the
error (warning) is thrown on a job
that is finalized.
5/29/2014 4077 Mail.xml Display of total weight Mail. XML 03-High Mail.xml Display of total weight
incorrect for 3541 line B18 incorrect for 3541 line B18
5/22/2014 4022 Mail.xml A1/A2 Pound Cost Mail. XML 04-Critical |PostalOne! Mail.xml A1/A2 Pound Cost
incorrectly calculated when using incorrectly calculated when using
multiple LineltemData blocks multiple LineltemData blocks
5/20/2014 3781 Auto-Finalization - Master/Child Domestic Postage 04-Critical |PostalOne! Auto-finalized Master/Child
statements need additional balance |Processing statements are not prevented from
check for total postage amount finalization if the total postage
across permits amount across the job is more
than the permit balance available.
5/20/2014 3794 Postage Statement Placard showing |BCG 01-Low PostalOne! A mailer is seeing their placard
NonAuto instead of Auto/NonAuto for show 'NonAuto' for a submission
some submissions that has both Automation and
NonAuto pieces
5/19/2014 3760 Reconciliation Report showing BCG 01-Low PostalOne! In some instances, the

differently for Clerk vs Mailer

Reconciliation Report is not
consistently displaying results for
mailers and clerks.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

5/14/2014 3691 BMEU/Postal Wizard 3541 Domestic Postage 04-Critical |PostalOne! [37.2.2 The C38 Non advertising
Consolidated Periodicals Line C38  |Processing Percentage Discount for 3541
Nonadvertising Percentage Consolidated Periodicals is
Incorrectly Calculated calculated incorrectly for

BMEU/BCG Postage statement
submissions.

5/13/2014 3648 Front end display of Total Pounds as |BMEU 03-High PostalOne! Total Pounds displayed at the front
a whole number sometimes causes end at a BMEU does not match
manaual reconciliation discrepencies with the Total Pounds stored in the

backend causing discrepancies
when manuallycalculating postage.

5/12/2014 3638 Mail.dat error code 4594 description |Mail.dat & Mail. XML 01-Low PostalOne! Description of Mail.dat error code
is incorrect. The error message for 4594 is being displayed incorrectly.
4594 (form A and B) incorrectly The error message for 4594 (form
identifies the service type B. A and B) incorrectly identifies the

service type B.

5/8/2014 3590 Company Name Incorrect for Mail BCG 02-Medium |PostalOne! There is a descrepancy with the
Owner on BCG Account Verification Business Customer Gateway
page Account Verification page. This

impacts the Company Name for
Mail Owners which is diplaying
incorrectly.

5/7/2014 3525 BCG displaying incorrect Mail Agent |BCG 01-Low PostalOne! For the mail agent name, the

name for mail.xml submissions

Postage Statement review on the
Business Customer Gateway, the
mail agent name can display
incorrectly. The agent name
displays the same as the mail
owner'sname, however the
address, city, state and zip are
correctly displayed as the agent's
information. This is currently a
display issue only.
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Mailer Issues
5/27/2014

Detected on
Date

Item ID

Reference Id

Summary

Module

Priority

Application

Target Release

Release Notes

5/1/2014

3471

Incentive logic does not consider
multiple Mail Owners

Domestic Postage
Processing

04-Critical

PostalOne!

For Mail.dat and Mail. XML
statements claiming incentives
enrolled to the Mail Owner role,
having multiple Mail Owners
declared within their file set, an
error occurs that does not allow the
application ofthe incentive under
the current incentive logic. This
impacts all form types that can
claim incentives.

5/1/2014

3474

Qual Report Rate level Summary
displaying duplicate rate levels

BCG

01-Low

PostalOne!

When drilling down in the
Qualification Report to the Version
Rate Level Breakown, the display
of pieces for each rate level is
being broken down too finely. The
Mailer expects to see each rate
level asingle time in the list,
however, a single rate level can
appear more than once, with
different piece counts for each line.

4/30/2014

3458

PW Receipt showing P (profit) for a
non-profit mailer

BCG

01-Low

PostalOne!

There is a discrepancy with the
Company Detail section when a
receipt for a job submitted by a
non-profit mailer is showing an
incorrect value of P (Profit) in the
Profit Indicator value.

4/30/2014

3460

Non-Govt Permits showing "OMAS"

for location on Fee Section of BCG

BCG

01-Low

PostalOne!

There is a discrepancy with the
relevancy of the location field for
permits, except BR/MR types.
This impacts database
dependencies because this value
cannot be blank. This is also
impactingmailers with non-
government permist that show a
location value of 'OMAS' and
BMEU.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

4/28/2014 3432 Mail.dat mpu Machinability field Mail.dat & Mail. XML 03-High PostalOne! Mail.dat mpu Machinability field cis
causing errors for BPM Parcels ausing errors for BPM flats and

affect the mapping of Bound
Printed Matter postage statement
line mapping.

4/25/2014 3419 PW extracts being sent to SASP with |Postage Statement 03-High PostalOne! |Agile Maintenance |Postal Wizard extracts are being
NULL Facillity IDs Wizard sent to SASP with the Facillity IDs,

yet this is a required field.

4/24/2014 743 ETR - SASP incorrectly identifying FS Mandatory Support | 02-Medium SASP Production
Mother Pallet scenarios in Mail.dat
Jobs

4/24/2014 3413 Mail.dat Standard Mail Parcel Mail.dat & Mail. XML 02-Medium |PostalOne! The PostalOne! systemis not using
Sample Lines not calculating the No of Pieces for Parcel
correctly Samples, lines H1 — H4,to

calculate postage due for Standard
Mail Carrier Route Parcels.

4/21/2014 3393 iew Transactions Report sometimes |Mailer View Functionality [03-High PostalOne! [39.0.0 The View Transactions Report did
doesn't display finalized postage not always display finalized
statement transactions postage statement transactions,

possibly for mail.dat submitted
transactions.

4/18/2014 3388 Mail.dat: Internal Errors thrown when |Mail.dat & Mail. XML 03-High PostalOnel! There is an error thrown when a
submitting Master statement with master mpu statement is created,
multiple rates affixed when there are multiple rates are

affixed. This only affects the
mail.dat submissions that creates
master statements for all mail
classexcept periodicals.

4/18/2014 3389 PostalOne! — Postage Statements for|Dashboard 03-High PostalOne! |37.2.2 Seamless jobs that are submitted

Seamless Submissions failing to
Auto-Finalize

to PostalOne! using MT, PC,
OMAS, or CAPs Debit accounts as
the postage payment method are
failing to Auto-Finalize.
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Mailer Issues

5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
4/17/2014 3383 BCG Review Page Printer Friendly |BCG 01-Low PostalOne! For the Business Customer
Postage Statement Link does not Gateway, the postage statement
work review page where the mailer can
click 'Submit', the 'Printer Friendly
Version' link throws an error out.
4/17/2014 3384 Mail.dat - Container charges Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 For containers with both In-County
incorrectly applied to Flat Tubs with and Outside-County pieces,
mixed In County/Out County pieces mailers are being charged the
container price but should not be
4/16/2014 3379 Mail.dat - Receipt files not including |Mail.dat & Mail. XML 01-Low PostalOne! USPS is fixing the issues with
transfer-status field ASCII receipts generation.
4/16/2014 3381 Regression Automation: For Parcel |Postage Statement 02-Medium |PostalOne! For Parcel Select Extra Services,
Select Extra Services scenario, In Wizard the Postage Statement Entry Page
Extra Services and Fees part, for Extra Services and Fees part
System displays an unexpected error line S22, the validation for postage
for line item S22 "Extended amount throws an unexpected
Coverage". error for the data entered
forpostage amount.
4/14/2014 3359 Mail.dat: Validation 4210 no longer |Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 System supports the logical
valid periodical preparation therefore
4210 validation needs to be
removed
4/11/2014 3351 Mail.Xml — Standard Mail Carrier Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 Currently when a DAL/DML mailing

Route flats not mapping to DAL/DML
surcharge lines

is submitted in Mail.xml for
Standard Mail Carrier Route Flats,
postage does not map to
DAL/DML surcharge lines. When
the DMLType is populated with ‘A’
=Detached Address Label or ‘B’ =
Detached Marketing Label
surcharge lines should map for the
pieces included on the Postage
Statement generated.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
4/11/2014 3353 Mail.dat - Job in Validated status Mail.dat & Mail. XML 04-Critical [PostalOne! [39.0.0 Sometimes when a mailer selects
after selecting Validate and Upload "Validate and Upload", the job will
only Validate and remain in
Validated status and will not
upload to the server. This issue
affects full service
4/10/2014 3349 Mail.dat - Error Codes 7082/7083 Mail.dat & Mail. XML 03-High PostalOne! Reversals are not being correctly
received after Seamless job Mailing handled when the postage
Date adjusted in Postal Wizard and statement mailing date is updated
then Reversed through Postal Wizard after the
eDoc submission. This impacts
auto-finalization when the original
job is reversed andthe new job is
submitted because it will fail
elnduction duplicate container
barcode validations (error codes
7082 and 7083).
4/7/2014 3329 Regression Automation: For MMLM  |Postage Statement 02-Medium |PostalOne! For OMAS Imprint Flats Extra
OMAS Imprint Flats Extra Services |Wizard mailing, the Postage Statement
Nonldentical weight scenario, In Entry Page for Extra Services and
Extra Services and Fees part, Fees part line S17, the validation
System displays an unexpected error for data entry throws an
for line item S17 "Picture Permit unexpected error for the data
Imprint". entered for Piecesand Postage.
4/6/2014 3320 Mail. XML - First Class Parcels Mail.dat & Mail. XML 03-High PostalOne! |37.2.2 When a mailer submits a Mail.xml
Barcode Surcharge Being Applied job including First-Class barcoded
incorrectly parcels, and the pieces are not
prepared in 5 digit containers, a
parcel surcharge (Line C6) is
incorrectly generated.
4/4/2014 3314 Mail.dat: Disallow Full Service Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 There is a discrepancy with

Discount for DAL mailings

Mail.dat validations when
submitting a job with DAL lines that
receives an incorrect Full Service
Discount. This impacts attribution
to the correct Standard Mail Flats.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

4/2/2014 394 ETR - SASP Failing Jobs with Basic FS Mandatory Support | 04-Critical SASP Production Undocumented pieces due to
Containers that do not have USPS eDoc import failure; When the
Pick Up populated in the .csm USPS pick up field within the .CSM

file is notpopulated, the job is not
imported into SASP

4/4/2014 3317 Mail.dat & Mail. XML Periodical Dashboard 02-Medium [PostalOne! |39.0.0 For the Mail.dat and Mail. XML
Postage Register to display FSS as Periodical Postage Regiester, the
the Entry Facility Type Entry Facility Type to display FSS.

4/1/2014 3229 Postage Statement Adjustment - Full |BMEU 04-Critical |PostalOne! [38.0.0 Adjusting Full Service manual
Service line and Calculation Issues postage statements within BMEU

to allocate pieces within different
sections yeilds incorrect FS line
display and excessive discount
being applied to Total Postage.

3/31/2014 3227 Failed Verification Fee Charged Domestic Postage 03-High PostalOne! [Agile Maintenance |The adjustment is being charged
Twice Processing twice to the customer, once in the

Adjustment line and a second time
in the USPS Adjusted Postage
line.

3/26/2014 3205 Mail.xml: Header displaying non- Mail.dat & Mail. XML 02-Medium |PostalOne! Mail.xml: Header displaying non-
identical piece weights for Standard identical piece weights for
statement with identical weights and Standard statement with identical
Repo Notes weights and Repo Notes

3/25/2014 3189 SST Translates All DSCF Mailings  |Self Service 02-Medium [PostalOne! Self Service Terminal (SST)

As Drop Shipments Translates All DSCF Mailings As
Drop Shipments

3/24/2014 3170 Mailer View: Low Balance & Fees Mailer View Functionality |03-High PostalOne! ]38.0.0 The BCG Mailer View Low Balance
Due email notification "PO of Permit" & Fees Due email notifications
display issue display "PO of Permit" with the

CRID location. It should display the
permit finance number city and
state address.

3/19/2014 3122 Account Management - PP Permit Financial Activity 03-High PostalOne! ]39.0.0 PP Permit showing incorrect

showing incorrect Publication name

Management

Publication name.
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Mailer Issues

5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

3/19/2014 3123 Periodical Register Facility View Periodicals 03-High PostalOne! ]39.0.0 Changes to the B section of the
Missing Lines B11 and B12 Periodical Postage Statement are

missing columns that should be
populatied during processing by
MDX.

3/18/2014 3116 59464 Mail.dat: Container List Report Mail.dat & Mail. XML 03-High PostalOne! The Container List Report (Entry

displaying incorrect containers Point Container Detail screen) is
currently displaying logical
containers when it should be
displaying physical containers.

3/17/2014 3099 BCG Dashboard - Mailer unable to |BMEU 03-High PostalOne! Mailer is unable to see Clerk
see Clerk entered hardcopy entered hardcopy statements
statements within BCG within BCG.

3/17/2014 3101 Mail.dat BPM Line Details Piece Mail.dat & Mail. XML 03-High PostalOne! [39.0.0 Mail.dat BPM Line Details Piece
Count display incorrectly for lines Count display incorrectly for lines
Al7-Al113 Al17-Al113.

3/13/2014 3046 IMpb - Shipping Services Information |Postage Statement 04-Critical |PostalOne! (38.0.0 The Shipping Services Information
Section does not display on screen |Wizard Section does not display on screen
for PW processing within for PW processing within
Chrome/Firefox Browser Chrome/Firefox Browser.

3/12/2014 3042 Fee Renewal Letter showing old fee |Reports 01-Low PostalOne! ]39.0.0 Fee Renewal Letters are showing
price the old fee price. Letters are

produced multiple months in
advance, prior to new fee rates
being available. Usually an update
is included on the letter for those
thatexpire post rate change, to
notify the customer that the fee
amount owed will reflect the new
postal fee amount.

3/12/2014 3043 Fee Renewal Letter displaying Reports 01-Low PostalOne! [39.0.0 The Fee Renewal Letter is

incorrect remittance office

displaying an incorrect Remittance
Office. A prior Remittance Office
was retained on a subsequent
letter.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

3/12/2014 3044 Customer requested Fee Renewal Reports 01-Low PostalOne! ]39.0.0 The Customer requested Fee
Letter does not contain latest contact Renewal Letter does not contain
information for Postal. the latest contact information for

the Postal Service. A subsystem is
not using the correct information
for the elements that make up
aFee Renewal Letter.

3/11/2014 3018 Transaction Summary report doesn't |Reports 03-High PostalOne! ]39.0.0 Transaction Summary report
display reversed Mail Anywhere SM doesn't display reversed Mail
transaction when pending NPA is Anywhere SM transaction when
approved pending NPA is approved

3/10/2014 227 ETR - SASP Failing to import Basic |FS Mandatory Support 03-High SASP Production Undocumented pieces due to
XML jobs that have no Mail Owner eDoc import failure; When a mail
information owner information is no provided in

abasic mail. XML job, the job is not
imported into SASP

3/10/2014 2997 PAM - Scan data needs to localize |[MRS 02-Medium [PostalOne! [39.0.0 The system needs to store and
scan times send the localized scan date when

saving scan data. This matter is
causing timing issues/delays when
trying to send scan data to PTS,
preventing firm sheets frombeing
scanned and submitted to the
system.

ex: when scanning a piece under
10500 the system should be
storing the scan time with an
Eastern time zone.

3/7/12014 2984 Spoilage Calculation is incorrect BMEU 04-Critical [PostalOne! |37.2.2 Spoilage Calculation is incorrect
when Full Service discount spans when Full Service discount spans
multiple sections multiple sections.

3/7/2014 2994 Company Name Incorrect for Mail Postage Statement 02-Medium |PostalOne! (38.0.0 With this fix, the correct mailer

Owner on BCG Account Verification
page

Wizard

name is displayed on the
statement.
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Mailer Issues

5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

3/4/2014 2943 PostalOne! Not Able To Process PPl |BMEU 01-Low PostalOne! When a PPI mailing (Piece Price
Bound Printed Non-Identical Pieces Paid by affixed postage and Pound
Mailing Price Paid by Permit Imprint) is

also made up of non-identical
pieces, PostalOne! does not allow
the user to get past the first
screenwhen trying to process a
statement (BMEU). Instead, it
shows an error warning screen on
the next page saying "Weight of a
Single Piece is a required field if no
postage payment system is
specified."

3/4/2014 2946 Editing Letters page does not allow |Reports 03-High PostalOne! ]39.0.0 The Editing Letters Page does not
user to input a ZIP Code starting with allow users to input a zip code
a0 starting with O (zero). Instead, the

user sees a message "Please
enter only numbers in the zip field."
This occurs only on zips
above07999.

2/27/2014 2907 Mail.xml: IMPB Non-Compliance not |Dashboard 03-High PostalOne! Impb non-compliance errors are
Preventing Finalization in BMEU not being triggered during

finalization of First Class Parcels
Mail. XML submissions without
Impb information.

2/26/2014 2881 Mail.Xml — Full-Service jobs are Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 Full Service Mail. XML job
incorrectly throwing barcode submission are incorrectly
unigueness error 9020 generating barcode uniqueness

error.

2/25/2014 2833 Arrival Time is not being accurately |Mail. XML WS 02-Medium |PostalOne! [39.0.0
communicated to customer for Non-

Full Service STC data.

2/25/2014 2836 Postage Statement Register - Pieces |BMEU 03-High PostalOne! Piece and copy counts are not

and copies are not correct. correct on the PO! Postage
Statement Register
2/25/2014 2845 Changing SOAP webservice to BCG 02-Medium (PostalOne! |38.0.0

Restful
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

2/24/2014 2807 Mail.dat — Incorrect Mailer owner Mail.dat & Mail. XML 03-High PostalOne! ]39.0.0 With this fix, a correct mail owner
displaying on some Postage is displayed on postage statement
Statements when Mail Owner for MPA Local Permits.
Precedence is MPA Local Permit

2/24/2014 2830 Mail. XML - Error codes 9648, 9649, |Mail.dat & Mail. XML 03-High PostalOne! |37.2.2 Mail. XML validation errors are
and 9650 throwing incorrectly for Full generated incorrectly for Full and
and Mixed Service Mixed Service containers when a

mailing contains elnduction
containers andsome pieces are
Basic.

2/21/2014 2800 Clerk adjusted statements are BMEU 02-Medium |PostalOne! With this fix, Clerk shall see the
showing incorrect number of total correct values of number of total
pieces pieces when adjust statements.

2/21/2014 2802 Mail. XML Statement Causes Mail.dat & Mail. XML 03-High PostalOne! For Mail. XML non-periodical permit
Negative Balance Concurrence Prior submissions, the Daily Compliance
To Mailing Date Report is incorrectly displaying a

concurrence for a negative
balance prior to the mailing date.
This happens during a special
circumstance when the permit
does not have enough funds to
cover the entire postage at the
time of submission but the
mailerdeposits more than enough
money between the submission
date and the mailing date..

2/20/2014 2791 Mail.dat Containers Appearing Mail.dat & Mail. XML 03-High PostalOne! |37.2.2 Containers are incorrectly being
Unlinked when .cqt not included in listed as unlinked for Mail.dat tray-
Tray-Based Consolidator submission based copal submissions in the

MicroStrategy Reports resulting
inaccurate reporting.

2/13/2014 2725 Mail.dat :Client Validation Error 4550 |Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 Error 4550 Client Validation error
incorrectly thrown for MLOCR FCM incorrectly thrown for MLOCR FCM
Flats Bundle-based mailing Flats Bundle-based mailing

2/13/2014 2728 Mail.dat - Receipt showing Server Mail.dat & Mail. XML 04-Critical [PostalOne! [39.0.0

Validation Passed even though error
was generated
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
2/11/2014 2701 Trasnaction Summary Report is Reports 03-High PostalOne! ]38.0.0 Transaction Summary Report is
showing transactions from another incorrectly showing transaction
Cost Center from another Cost Center.
2/10/2014 2682 Account Status changed when Domestic Postage 03-High PostalOne!
Permit is delinked from CAPS Processing
account
2/10/2014 2686 3700 Internation Postage Statement |Int'l Postage Processing [03-High PostalOne! ]39.0.0 Part C of PS-3700 does not round
Part C Surface Air Lift Fails To the unit pound for postage
Round Line Items to the Nearest calculation resulting in the
Whole Pound assessment of incorrect postage.
2/4/2014 2594 Mail.dat — First Class Residual Single|Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 First Class Residual Single-Pieces
Piece validation throwing incorrectly submitted in a Mail.dat job
when Automation or Presort pieces incorrectly generates an error
are included when Automation or Presort pieces
are included resulting in failed
generation of postage statements.
2/3/2014 2580 MailXML - BPM lines A53 A62-A65 |Mail.dat & Mail. XML 03-High PostalOnel! Mail. XML submissions with BPM
lines with 15 Ibs not showing pounds FSS lines A53 and A62 - A65 are
on the postage statement even not displaying pounds on the
though total pounds are in the postage statement even though
message. the totalpounds are in the
message. This is a display issue
only.
2/3/2014 2589 Regression Automation: To view Fee |Reports 02-Medium |PostalOne! For Mailers to view Periodical

Payment Transactions for Periodicals
Account type, System generates
Timestamp error to the popup
windows.

Transactions and view
Transactions Scenario, to view
Fee Payment Transactions for
Periodicals Account type, the
system generates Timestamp error
to the popupwindows.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
1/22/2014 2259 Mail. XML-SASP Interface: Bundle |Mail.dat & Mail. XML 02-Medium |PostalOne! Bundle based Copal is incorrectly
Based CoPal Incorrectly Decoding not decoding all sack types for
Sack Types Mail. XML containers.
Undocumented pieces due to
eDoc import issue, Mail. XML
Bundle based copal jobs are not
having allsack container types be
Virtual Sack, which is causing
eDoc import issues in SASP.
1/21/2014 2235 OMAS Fee - Incorrect fee amount Fee Transactions 03-High PostalOne! Incorrect OMAS fee amount is
charged to customer being charged to customers.
1/19/2014 2177 The sack count for prices on the Domestic Postage 04-Critical |PostalOne! [39.0.0 The sack count for prices on the
postage statement doesn’t match the |Processing postage statement does not match
documentation. the electronic documentation.
1/16/2014 2009 By-For Errors related to Child CRID's [Administrative Module 03-High PostalOne! [39.0.0 External users are incorrectly able
displaying on PostalOne! reports to view child CRIDs in PostalOne!
Account Owner search module.
1/16/2014 2010 Premium Advertising incentive Postage Statement 03-High PostalOne! |Agile Maintenance |System applying the Premium
awarded to PC & MT accounts Wizard Advertising incentive incorrectly to
PC and MT permits, which are not
allowable permit types to receive
the incentive. Only Permit
Imprintis allowed to receive the
Premium Advertising incentive.
1/15/2014 1903 "No Entry Found" error produced Reports 03-High PostalOne! Accessing the Entry Facility Name
while trying to access the Entry via the Container List Report on
Facility Name via the Container List the PostageOne! dashboard
report incorrectly triggers a "No Entry
Found' error for a 13-1 mail.dat
combined mailing submission.
1/13/2014 1814 Wrong non-profit number being BMEU 03-High PostalOne!

applied for CRID with multiple
permits
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Target Release

Release Notes

1/13/2014

1818

Periodicals Flats weight validation

Postage Statement
Wizard

04-Critical

PostalOne!

38.0.0

Postal Wizard/Hardcopy
Statements for Periodicals Flats
piece weight validation issues:
Nonmachinable Barcoded Flats —
Maximum weight is 4.4 pounds
(Currently, throwing an error
message ofmaximum piece weight
of 1.25lbs) when barcode type is
selected.

1/12/2014

1802

(Display-only issue) Full Service
Discount Calculated Incorrectly for
Standard Mail & Periodicals
Statements with Mailing Date prior to
1/26/2014

BMEU

02-Medium

PostalOne!

"The screen display of the section
summary Full Service Intelligent
Mail Option line amounts (for
Number of pieces that comply x
discount price) is incorrect on
Standard Mail postage statement
linesA24, C62, D24, and F50 and
Periodicals postage statement
lines A19 and C36. Relevant
mailing scenarios are for mailing
dates Jan. 12 to Jan. 25, 2014 for
all submission type (Postal
Wizard,Mail.DAT, Mail. XML,
exception Hardcopy) of Single
statement mailing and Combined
Mailing:

Standard Mail flats or Standard
Mail letters when combining
automation with carrier route mail;
Periodicals Mail when combining In
County with Outside-County. The
postage charged is correct.

No other reports are affected.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

1/9/2014 1794 Line J-18 Non barcoded surcharge |Postage Statement 01-Low PostalOne! For Standard Mail Non-profit, PS
not showing up for 3602 - N1 Wizard 3602-N1, Line J-18 Non-barcoded
postage statement type. surcharge is not applied.

1/3/2014 1574 123796 Probelm with Balloon Rate Option Domestic Postage 03-High PostalOne!

Processing

12/31/2013 1572 123777 [MF] should show up next to Dashboard 02-Medium |PostalOne! [37.2.2 Dashboard will be updated to
seamless jobs that need to be highlight Seamless jobs that
manually finalized require manual finalization.

12/31/2013 1573 123778 BMEU Finalization - Standard Mail |BMEU 03-High PostalOne! During BMEU finalization of a
Marketing Parcels Receiving Single postage statement, a single piece
Piece Weight Error weight error is incorrectly

generated forstandard mail
marketing parcels.

12/31/2013 1637 123779 Dashboard — Qualification Report — |Periodicals 02-Medium [PostalOne! Dashboard — Qualification Report
Version Summary Report is — Version Summary Report is
displaying incorrect Zone and Presort displaying incorrect Zone and
Discount counts for Periodical Flats Presort Discount counts for

Periodical Flats

12/27/2013 1281 Mail.xml FC parcel job not Mail.dat & Mail. XML 04-Critical |PostalOne! [38.0.0 A First-Class Parcel postage

recognizing barcodes or zipcodes statement requires
IMPackageBarcode data for 98%
of all pieces, and 9-digit
DestinationZipCode data for 93%
of all pieces before it can be
finalized. Mail.xml should be
throwing an errorfor Parcel Select,
Parcel Select Lightweight, and
Priority Mail Parcels. Mail.Xml
should also be allowed to claim
S23 using a Service type of NP
and bypass verification.

12/27/2013 1497 123769 PO! of Mailing Displaying incorrect |BMEU 03-High PostalOne! |Agile Maintenance |PO! of Mailing' is displaying
location for certain production incorrect location for certain
mailers mailers.

12/23/2013 1220 MMS sampling system will not take |MMS 03-High PostalOne! ]39.0.0 MMS sampling system will not

the country code for Austrailia "AU"

accept the country code "AU" for
Australia.
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Mailer Issues

5/27/2014

Detected on
Date

Item ID

Reference Id

Summary

Module

Priority

Application

Target Release

Release Notes

12/19/2013

2143

123739

Total Postage Needs To Recalculate
After Maildat Verification Failure

Mail.dat & Mail. XML

04-Critical

PostalOne!

Agile Maintenance

When a Mail.dat postage
statement is weighed and found to
have a higher piece-weight than
originally stated, the postal
clerkthen enters the new amount
through the BMEU. The piece-
weight value is updated, however
the total postage is
neverrecalculated using the new
piece-weight.

12/18/2013

1585

123727

International - Non-USA zip codes
yielding error screen within Postal
Wizard

Int'l Postage Processing

04-Critical

PostalOne!

38.0.0

An error screen is stopping
International customers with
foreign zip code formats from
proceeding with postage statement
processing. International 3700
Postal Wizard Postage Statement
Processingis inhibited if the
mailer's zip is not within the USA.

12/17/2013

1483

123721

Standard Mail Postage Incorrect due
to Rounding with PC or MT Permit
and weight 3.3 0z - 15.9984 oz

Domestic Postage
Processing

04-Critical

PostalOne!

39.0.0

Standard Mail Non-Profit postage
with PC or MT permit weighing
between 3.3 0z and 15.9984 oz. is
being calculated incorrectly.

12/11/2013

1613

123682

Mail.dat Error 4562 Not Throwing on
Update Job

Mail.dat & Mail. XML

04-Critical

PostalOne!

38.0.0

Mail.dat error 4562 should throw
when a mailer submits a Mixed or
Full service file with a
Presentationcategory of P and a
logical container (container status
R) that has no physical sibling

12/9/2013

1622

123662

3605 Bound Printed Matter displays
incorrect total pounds

BMEU

03-High

PostalOne!

Agile Maintenance

Mail.dat submissions for a 3605
Bound Printed Matter displays
incorrect total pounds for some
individual postage statements lines
on the BMEU Dashboard.

12/4/2013

1598

123585

Total pieces for mailing do not match
line piece totals when full service is
selected

Domestic Postage
Processing

03-High

PostalOne!

Agile Maintenance

Total pieces for mailing do not
match line piece totals when full
service is selected
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
12/3/2013 1619 123574 PS 3600 or 3602 or Domestics - Domestic Postage 03-High PostalOne! Total Postage Affixed charged
Rounding issue - Total Postage Processing customer an extra cent due to
Affixed charged customer an extra rounding issue when mailing
cent due to rounding issue contains apostage statement for
MT permit, with “CORRECT”
affixed postage values with 3
digits.
12/2/2013 1524 123556 Customer Name for Mail Owner on  |Domestic Postage 02-Medium |PostalOne! |Agile Maintenance |Customer Name for Mail Owner on
Review Page is incorrect Processing Review Page is incorrect
12/2/2013 1611 123562 PS 3607 - Receipt - Incorrectly Customer Information 03-High PostalOne! PS 3607 Receipt incorrectly
displays amount for “Additional Management displays amount for “Additional
Postage for Postage Affixed Mailing” Postage for Postage Affixed
and not account for spoiled-unsent Mailing” and does not account for
pieces spoiled/unsent pieces
11/26/2013 1601 123535 Auto paying of OMAS fees during PS |Domestic Postage 03-High PostalOne! OMAS presort and destination
finalization must consider mail owner |Processing entry fees are sometimes
and mailing agent. generated inappropriately
11/21/2013 2469 123478 Mailxml Finalization for Combined Mail.dat & Mail. XML 04-Critical [PostalOne! Undocumented pieces caused by
Mailing throws Internal error with eDoc import failure; Mail. XML
Duplicate Barcodes combined mailing has any
duplicatebarcodes causing failure
to import of the entire mailing
11/20/2013 2082 123461 BCG- User getting error when Mailer View Functionality |02-Medium |PostalOne! (38.0.0 BCG- User getting error when
updating low balance notification only updating low balance notification
when adding decimal only when adding decimal
11/19/2013 2144 123440 maildat Section E is not being Mail.dat & Mail. XML 04-Critical |PostalOne! |38.0.0
populated for copal jobs with logical
container type V
11/14/2013 1628 123331 Mail.dat SASP Extracts being linked [Mail.dat & Mail. XML 04-Critical [PostalOne! [39.0.0 During the finalization process

to incorrect postage statements

some Mail.dat tray-based copal
jobs are being incorrectly linked to
postage statements that are not in
that job. Thisfails SASP import
because the job ID and postage
statements don't match, resulting
in missing data in SASP.
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Mailer Issues
5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

11/14/2013 1629 123334 Mail.dat — Postage Statement Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 In rare cases for multiple update,
Processing failing during finalization each update generates a internal

error. In 2nd statement finalization
failure occurs, obstructing tray-
based consolidator jobs.

11/14/2013 2142 123329 Maildat Error 4110 not throwing when|Mail.dat & Mail. XML 03-High PostalOne! Mail.dat error 4110 is not triggering
barcode is not 31 characters long for IMsb not 31 characters long,

allowing invalid barcode data to
SASP.

11/13/2013 1618 123324 Dashboard - The total for the Dashboard 02-Medium |PostalOne! The total for the consolidator
consolidator Copalletized Mailing Copalletized Mailing would not be
would not be displayed correctly displayed correctly

11/12/2013 1617 123303 The Pending Cancel Reports is Reports 02-Medium |PostalOne! (38.0.0
Showing a Ghost Permit

11/8/2013 2134 123290 Maildat MailXml Non-Full Service Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0
jobs are incorrectly throwing barcode
unigueness errors

11/1/2013 1509 123193 Mail.dat - Error 4603 is thrown Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 Mail.dat - Error regarding
incorrectly for tray-based Supplemental Physical Container
consolidator jobs ID for trays without CQT records is

incorrectly thrown for tray-based
consolidator jobs

10/18/2013 1553 123011 Invoicing - PO! cannot find new rate |Domestic Postage 02-Medium |PostalOne!
when the processing category and Processing
rate category are both change

10/17/2013 1499 122992 Mail.dat - SASP_CTRL_SEQ_ID not |Mail.dat & Mail. XML 04-Critical [PostalOne! [39.0.0 MDX is not properly updating the
being updated for enclosures SASP CTRL SEQ ID on

POSTG_STMT_CSM_MAP for
containers with anenclosure
indicator of Y. As a result, this data
is not being populated in SASP
views.

10/15/2013 1543 122969 Timestamp Error when Accessing Periodicals 02-Medium |PostalOne! (38.0.0 User receives a timestamp error

3526 Statement of Ownership

when attempting to complete the
Statement of Ownership Form
3526.
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5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

10/15/2013 2116 122967 Maildat - Periodicals Postage Periodicals 04-Critical |PostalOne! [38.0.0 Maildat - Periodicals Postage
Statement Register - Summary Statement Register - Summary
Report - Postage lines being double Report - Postage lines being
counted double counted

10/12/2013 1472 122960 Full Service Invoice - errors on copal |Reports 03-High PostalOne! Full Service verification errors on
containers in tray based copal are copal containers in tray based opal
not processed for discount removal scenarios are not processed

fordiscount removal.

10/11/2013 2136 122957 Full Service Invoice No ByFor Mail.dat & Mail. XML 02-Medium |PostalOne!
information available for OCI errors
in a Bundle Based Copal

10/9/2013 1534 122917 Form 3526 is not Automatically Periodicals 02-Medium |PostalOne! The calculations are not
Populating Fields in Production automatically populating in the

Form 3526.

10/9/2013 2114 122921 MailXML- Getting Time Stamp error |Mail.dat & Mail. XML 03-High PostalOne! |Agile Maintenance |MailXML- Getting Time Stamp
when trying to open Parcel Select PS error when trying to open Parcel
from Dashboard Select PS from Dashboard

10/9/2013 2115 122924 BCG PO Mailer View- Mailing Mailer View Functionality |03-High PostalOne! ]38.0.0 BCG PO Mailer View- Mailing
Reports -- View Transactions Reports -- View Transactions
balance display issue for PC and MT balance display issue for PC and
permit types MT permit types

9/25/2013 1469 122637 Outside County Container Report is [Dashboard 02-Medium [PostalOne! The Outside Container Quantity

not populating all Container Type
and Container Level columns
properly

Report is not populating Container
Type and Container Level columns
properly for both physical and
logical containers, including
siblings.
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Detected on
Date

Item ID
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Summary

Module
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Application

Target Release

Release Notes

9/25/2013

1480

122619

Duplicate Entries in the Statement of
Ownership Report

Reports

02-Medium

PostalOne!

38.0.0

There are duplicate entries
showing up in Box 10 of the
Statement of Ownership, PS Form
3526. A work around that can be
used to correct this is to go in and
make an Amended 3526 and on
the first page make surethe “List of
owners is in the publication file at
the original entry office” check box
is checked (activated). Submit the
Amended 3526 (no other
changes), this should remove the
addresses from the statement.
After it issaved, go back in and
make a second Amended 3526,
this time uncheck the check box for
the “List of Owners....” and add
back the 3 addresses to the
statement. Save this Amended
3526 and the duplicates should
begone.

9/24/2013

1713

122600

Mail. XML Postage Statement
Processing -Regression-- Retrieving
incorrect Lines when weight is 2
ounces for 3600 FCM

Mail.dat & Mail. XML

04-Critical

PostalOne!

39.0.0

User is retrieving incorrect lines
when weight is 2 ounces for 3600
FCM.

9/23/2013

2129

122566

Mailxml PS 3541 Line B15 total
pounds display issue

Mail.dat & Mail. XML

03-High

PostalOne!

39.0.0
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5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

9/13/2013 1549 122341 Total postage amount on invoice is |Reports 04-Critical |PostalOne! [38.0.0 On the Mail Entry Invoice reports,
double the impact from errors the total postage due metric is

being doubled when compared to
the totalimpact from each
individual error area (elnduction,
sampling, census, undocumented).
The total postagedue should be
equal to the sum of these impacts,
not twice as much as the sum of
these values.

9/10/2013 2111 122242 Mailxml - Mailers who have both Non-|Mail.dat & Mail. XML 03-High PostalOne! (37.2.2 Mailing Agent and Owners are
Periodicals and Periodicals output having an incorrect output to a
incorrect Mailing Agent Owner when postage statement; when there are
corporate locations are associated to corporate location records with
company records with a publisher associated company data that has
name publisher andnon-publisher name

information.

9/9/2013 2150 122215 eDocs Dashboard Qual Report Dashboard 03-High PostalOne!

Returned the error Report listing Not
Found if all the Sortation levels in the
result set fall into Unknown category

9/6/2013 1467 122174 Mail.dat - DVD-CD Content of Mail  |Mail.dat & Mail. XML 02-Medium |PostalOne! Mail.dat - DVD/CD not populated
not populated on postage statement on "Mailpieces containe a DVD/CD

or other Disk" option on postage
statement.

9/6/2013 1468 122183 Postage Statement view records - Financial Activity 03-High PostalOne! |Agile Maintenance |Postal Wizard statements are not
TOTAL_PIECES_NON_LOCAL- with |[Management being imported into SASP when
a value greater than 8 digits are the highest and lowest piece IDs
failing import to SASP are different lengths. As a result

these jobs are not included
inSeamless, Service
measurement, and will not receive
Full Service Feedback.

9/4/2013 2110 122125 Statement Of Ownership Report on |Mailer View Functionality [02-Medium |PostalOne! |38.0.0

BCG - Excel download is displaying
in an incorrect format
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5/27/2014

Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

8/30/2013 2055 122040 PSW - Mailing Agent or Mailing Customer Information 02-Medium |PostalOne! PSW - Mailing Agent or Mailing
Owner details are not displaying at  |[Management Owner details are not displaying at
some points from Verification screen some points from Verification
to when the postage statement is screen to when the postage
finalized statement is finalized

8/30/2013 2109 122034 Maildat - Client displaying invalid Mail.dat & Mail. XML 01-Low PostalOne! Mail.dat client is incorrectly
times displaying a timestamp later than

the actual system time.

8/22/2013 2052 121805 Maildat - Internal copal consolidator |Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 SASP extract data is not created
submission before the finalization of when Internal Copal consolidator is
the origin job results in no SASP submitted prior to the finalization
extract data being created ofthe origin job's postage

statement, result in missing ACS
and Nixie data.

8/19/2013 1538 121383 Periodical publications in TEM asking|Domestic Postage 02-Medium |PostalOne! (38.0.0 Periodical publications in TEM
for publisher info, but gives an error |Processing asking for publisher info, but gives
when the info is submitted. an error when the info is submitted.

8/14/2013 2050 120801 PSW SASP View- Piece Count Postage Statement 03-High PostalOne! |Agile Maintenance |[PSW processing is sending
Fields Incorrectly Calculated as Wizard incorrect values in the total pieces
Negative field to SASP.

8/14/2013 2051 120803 Total user entered pieces should Postage Statement 03-High PostalOne! [Agile Maintenance |Total Pieces field on a Postage
equal the range serialization Wizard Statement Wizard statement, do

not equal to the range of
serialization.

8/14/2013 2107 120800 Total Pieces based on user entered |Postage Statement 03-High PostalOne! Postage Statement Wizard
count should match Total Pieces Non{Wizard statements do not contain
Local or Total Pieces Local if FDD matching values of Total Piece and

Total Piece Non-Locale.

8/8/2013 2104 120539 BCG Mailer View - Mailer is not Mailer View Functionality |03-High PostalOne! ]38.0.0

getting an accurate Fee Renewal
Notice in BCG for BR and MR permit

types
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Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
8/6/2013 1710 120470 Mail.dat - Incorrect postage Mail.dat & Mail. XML 02-Medium |PostalOne! Mail.dat - All postage statements
statements returned for Job Deleted are returned for Job Deleted
receipt type receipt type even when requesting
receipts only at the Submission
level, for Enhanced XML receipts.
This is a display issue only.
8/6/2013 2103 120469 Maildat - Postage and CopiesPieces |Mail.dat & Mail. XML 03-High PostalOne! Total postage, total copies and
on receipts not matching the Postage total piece are inaccurately being
Statement ID displayed on all Mail.dat mailing
receipt types.
8/1/2013 2102 120219 Incentive applied when mailing date |Domestic Postage 04-Critical |PostalOne! [38.0.0
changed to date before incentive Processing
award period
7129/2013 1766 120010 Mail.dat Validations - Incorrect Mail.dat & Mail. XML 01-Low PostalOne! The description of validation 1148
Variable in Mail.dat Client Error 1148 incorrectly has the Zone
hardcoded to X, instead of the
actual value provided in the file.
7126/2013 2101 119998 eDocs - Qual report - Bundle Search {Dashboard 03-High PostalOne! |Agile Maintenance |Duplicate counts of Total Copies
Displaying duplicated count on Total and Total Pieces are being
Copies and Total Pieces column displayed in the Bundle Search
feature of the Qual report for
Mail.dat submitted mailings.
7/19/2013 2099 119788 Dashboard - Mailer - Cancel link is  |Dashboard 03-High PostalOne!
not available for some UPD
statements
7/15/2013 2097 119486 Full Container and Bundle Charges |Mail.dat & Mail. XML 04-Critical |PostalOne! [39.0.0 For Bundle Based Copal Mixed
Applied for Periodicals in Bundle Class Co-mailings, full container
Based Copal Mixed Class Co-mailing and bundle charges are incorrectly
applied on the Periodicals in, when
the charge should be split between
the Periodicals statement and the
StandardMail statement.
7/9/2013 2095 119298 MailXML Marketing Parcel Mail.dat & Mail. XML 03-High PostalOne! [Agile Maintenance |Marketing Parcels mail.xml

erroneously indicates wt must be 35
0z or more not 33 0z or more

submissions are triggering the
incorrect minimum weight
reguirement.
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Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

71812013 1682 119260 XML Metered at lowest CVAR permit [Mail.dat & Mail. XML 01-Low PostalOne! Upon Mail. XML submission, a
statement receives warning it is not warning is generated that the
CVAR & Metered at Neither receives permit being used is not CVAR
the same warning however the incentive is correctly

applied. Mailings metered at
neither do not need to be VAR or
CVAR so the warning is incorrect.

71612013 1753 119252 USPSMIDCreateValidateRequest Mail.dat & Mail. XML 02-Medium |PostalOne! |[38.0.0 In the

xsd shows County instead of Country USPSMIDCreateValidateRequest
xsd, County is correct but should
not be populating with Country
information.

711/2013 1738 119137 Incorrect User Roles for Past Due Reports 03-High PostalOne! ]38.0.0 The incorrect user roles were
Invoices link provided access to the Past Due

Invoices link.

6/26/2013 2026 119008 OCI Report (Tray) - Missing URL Reports 03-High PostalOne! The URL to the Copal Verification
Link to the Copal Verification Results results at Origin Mailer > STD Mail
at Origin Mailer > STD Mail Copal Copal Verification Results link is
Verification Results link missing in the OCI Report (Tray).

6/21/2013 1754 118861 Mailer- Bundle copal- OCI Report Reports 03-High PostalOne! Bundle-based copal jobs OCI
display “No Data available” Report display “No Data available”

6/18/2013 1739 118770 3700 Part Q line Q3 incorrect MAX  [Int'l Postage Processing |03-High PostalOne! ]39.0.0 Line Q3 of PS 3700 incorrectly
weight contains weight of 17.6368 oz.

There should be no MAX weight
for line Q3.

6/14/2013 1689 118709 Dashboard - Piece-Weight Dashboard 02-Medium |PostalOne! On Mailer View, Mailers who do

Information Report - Mailer View -
Mailers who do not have the Mailing
Role PU, PH, or MO received system
error when trying to view the Piece-
Weight information for Master
statement

not have the Mailing Role PU, PH,
or MO received system error when
trying to view the Piece-Weight
information report for Master
statement
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Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes

Date

6/14/2013 2089 118720 PS 3602 - PSW or BMEU - Mailer Financial Activity 03-High PostalOne! Some mailers who have a Non-
CRID is a Non-Profit authorized in Management Profit Authorized status, are
Pending Status but system charge as incorrectly being charged at a
Regular rate regular rate for PS-3602 Standard

Mail on PSW or BMEU
submissions. The
statementsshould be charged the
non-profit rate.

6/6/2013 1683 118081 CRID - BMEU and PSW statements [Customer Information 03-High PostalOne! ]39.0.0 BMEU and PSW statements have
have Mailing Agent -MA- and Mailing [Management Mailing Agent (MA) and Mailing
Owner -MO- populated incorrect Owner (MO) populate incorrect
company info and not corresponding company info and correspond to
to the selected CRID the incorrect CRID.

6/3/2013 2088 117720 Dashboard - unable to load for Dashboard 03-High PostalOne! Dashboard - unable to load for
external users when the logged on external users when the logged on
user has no permit linked to the user has no permit linked to the
account account

6/2/2013 2019 117692 OMAS OB and OR child accounts do |Financial Activity 03-High PostalOne! ]39.0.0 OMAS OB and OR child accounts
not recognize accounts Auto-Pay Management do not recognize accounts for auto
and display the paid date pay and paid date.

5/16/2013 1696 117196 eDocs - Qualification -Qual- Report - [Dashboard 02-Medium |PostalOne! Mailer see Qualification (Qual)

Zip label in m_dmm_label_list is not Report - Zip label in
consistent with the form L801 m_dmm_label_list is not consistent
with the form L801.

5/16/2013 2087 117197 eDocs - Mailer View - The Dashboard 02-Medium |PostalOne! |Agile Maintenance |The Reconciliation Report from the
Reconciliation Report displays the PostalOne! dashboard displays
incorrect postage statement info incorrect piece and container level
Containers or Pieces information on the postage

statement.

5/15/2013 1735 117141 DB-Inconsistency in Mail class Dashboard 01-Low PostalOnel! The International Mail Classes are
display on the dashboard search not capitalized on the dashboard
results page search results display, while the

rest of the mail classes are
capitalized.

5/15/2013 2086 117143 Dashboard - Mail Class Chart legend |Dashboard 03-High PostalOnel! Dashboard - Mail Class Chart

at the bottom on the Results page
doesnt show International classes

legend at the bottom on the
Results page doesnt show
International classes
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Detected on Item ID |Referenceld |Summary Module Priority Application [Target Release Release Notes
Date
5/13/2013 1679 116921 International statements - PS 3700 - |Int'l Postage Processing [02-Medium [PostalOne! PostalOne! displays incorrect Mail
PostalOne! display incorrect Mail Owner Company Name on
Owner Company Name on Postage Postage Statements on all
Statements International Postage Statements.
4/22/2013 1676 116072 TEM - BMEU and PSW - Can't Int'l Postage Processing |02-Medium |PostalOne! Error on the Line Items page
submit any International PS incorrectly prohibits submission of
International postage statement
using BMEU or Postal Wizard in
the TEM environment.
4/9/2013 2084 115486 MailXML- Customer Mail Reportis |Dashboard 03-High PostalOne!
not populating accurate data when
submitting a MLOCR mailing
3/29/2013 1662 115153 Dashboard - eDocs - Reconciliation |Dashboard 02-Medium |PostalOne! eDocs Reconciliation Report
Report - Displaying the incorrect incorrectly displays the number of
Total Pieces when there are spoilage total pieces when accounting for
pieces spoilage pieces. This is a display
issue only, and total postage is not
affected.
2/18/2013 212 111805 MSTR: Create user-friendly error Reports 02-Medium |PostalOne!
page to be displayed when external
users experience any technical
issues (such as a timeout)
1/31/2013 1564 110954 Regression Pre-Price First Class and |BMEU 02-Medium |PostalOne! Regression Pre-Price First Class

Standard Mail Combined Postage
Statements

and Standard Mail Combined
Postage Statements
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